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Check Point and NVIDIA Secure the Future for AI in the Cloud

The new Check Point AI Cloud Protect solution integrates with NVIDIA's data processing units, or DPUs, to defend against …

Read More 
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Thoras.ai Secures $1.5M to Boost Enterprise Cloud Optimization and Resilience

Thoras.ai announced the successful closure of a pre-seed funding round of $1.5 million.

Read More 
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Security Concerns Hinder Adoption of GenAI in Major Companies

PagerDuty announced the latest findings from its recent study which sheds light on the sentiments of technology executives at America'…

Read More 
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Avaya Introduces New Communication and Collaboration Suite

The Avaya Communication and Collaboration Suite is a platform designed to streamline communication and collaboration experiences for customers.

Read More 
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The CX Hot Six for Telecoms

A guide to customer experience technology that delivers on business KPIs



LEARN MORE 




























 



ITEXPO Begins in:












The CX Hot Six for Telecoms Learning Center




	[image: ]

The CX Hot Six for Telecoms

A guide to customer experience technology that delivers on business KPIs
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Exploring Three Ways Artificial Intelligence is Impacting Customer Service
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AudioCodes and Tata Teleservices: A Strategic Collaboration for Next-Level Microsoft Teams Voice Calling
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Winners of the 2024 Cloud Computing Product of the Year Award Announced
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The Future of Work: How Technology is Shaping Careers
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Claroty and Axonius Partner to Protect Attack Surface Across Cloud, IT and XIoT Assets
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  Rich Tehrani GoTo Unveils Contact Center Pro and GoPilot, Helping to Redefine Business Communications and IT Support  
[image: ]  

  Rich Tehrani GTT Communications: Pioneering the Future of Managed Network and Security Services  
[image: ]  

  Rich Tehrani Telesystem: Redefining Cybersecurity and Connectivity for SMEs to Midmarket  
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  Rich Tehrani Telarus Boosts Technology Advisory with Launch of Next-Gen Quote Experience  
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  Rich Tehrani Unified Office Sees the Future of AI in SLMs, not LLMs  
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Organizational Security, Employee Productivity, and AI: 1Password Gauges How Teams are Feeling in New Report

1Password released new insights and recommendations as part of its annual State of Enterprise Security report. This one is ti…

Read More 
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Smart Buys: Finding the Best Used Cars for Sale in Houston

When it comes to buying a used car, Houston offers a plethora of options. However, navigating the used car market can be over…

Read More 
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Is a Calf Sleeve Only Used to Prevent Injury?

In the realm of fitness and sports, accessories can boost performance and prevent injuries. Among these, the calf sleeve stan…

Read More 
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Advanced Technologies for Developing New Wellness Products

Technology impacts every industry today, including the CBD industry, from hemp farming to CBD product retailing. Technology i…

Read More 
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Exploring Philly's Vibrant Culture and Tech Scene with PhillyVoice.com

In Philadelphia's vibrant core, where culture and technology blend seamlessly, phillyvoice.com stands out as a crucial resour…

Read More 
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Are You Building Your Website Right? Web Design Trends to Focus in 2024

It's 2024, and there's ample focus given to user engagement and behavior. This brings in constant changes in the web design r…

Read More 
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Cybersecurity: Technologies Online Casinos Use to Protect Players

As the majority of complex systems have moved to the online world, security is playing a crucial role in keeping everything s…

Read More 
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Granite EPIK Gains Security Edge Through Rapid Response Monitoring Partnership

Granite entered a strategic partnership with Rapid Response Monitoring to offer "top-tier professional monitoring services fo…

Read More 
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Blackpoint Cyber Pledges Stronger MSP Cybersecurity with Microsoft Alliance

Blackpoint recently received membership in the Microsoft Intelligent Security Association, or MISA.

Read More 
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Personalizing Digital Experiences: Gradial Raises $5.4M to Further its GenAI Content Management Solutions

Recently, Gradial announced its successful $5.4 million seed financing - led by Madrona with participating investors from Gen…

Read More 
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Mastering CX: Best Practices for IT Services Firms and MSPs

REGISTER NOW  
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Blue skies and smooth sailing: Resolving the top five challenges in traveler support with AI

REGISTER NOW  
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Exploring CX strategy and technology adoption: A decision-maker's chart

 DOWNLOAD NOW  
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Transforming Customer Experience

 DOWNLOAD NOW  
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RingCentral RingCX overview

 DOWNLOAD NOW  
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RingCX Digital Engagement Datasheet

 DOWNLOAD NOW  
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An introduction to AI in customer service

 DOWNLOAD NOW  
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   Workforce Management  Your Customer Support Solution's Chatbot May Be Putting Off B2B Buyers  [image: ]  



   The Blockchain Domain  Pepe CPT Brings in AI-Powered Predictive Abilities to Revolutionize Crypto Trading  [image: ]  



   Business VoIP TextUs Reveals Business SMS on the Rise, Driving Engagement  [image: ]  



   SD-WAN Fortinet Adds New SD-WAN Services to Portfolio for the Modern Enterprise  [image: ]  
















Call Center / CRM



 [image: alt] 

 










Neuron lanza API de red para permitir la calidad de la experiencia del usuario bajo demanda para el sector maritimo




F5 Recognized by KuppingerCole as a Leader in Web Application Firewall Market in 2024 Leadership Compass Report




IMM-1-104 is Synergistic with Chemotherapy in Pancreatic Cancer Models
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Read More 
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Google and Facebook Partner with Zephyr RTOS for Next Gen Products

A sure signal that the IoT is about to further explode in today's news from the Linux Foundation's …

Read More 
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Five9 Celebrates CallTower with US Reseller of the Year Award

Five9 named CallTower its US Reseller of the Year - 2020 as part of the Five9 2020 Global Partner Awards.

Read More 
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CUSTOMER Magazine Announces Recipients of the 2020 Customer Experience Innovation Awards

TMC announced today the winners of 2020 Customer Experience Innovation Awards, presented by TMC's CUSTOMER magazine.

Read More 
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Medigate Raises $30M in Series B Financing for Healthcare IoT Security

Funds will Expand Medigate's Availability to Healthcare Organizations Needing Advanced Protection, Visibility and Cost Control

Read More 
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e-Voting Could Be Faster, Cheaper, and More Accurate Than Voting In-Person or By Mail

Estonia has been called the world's most advanced digital society. How can the U.S. take a lesson from …

Read More 
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INTERNET TELEPHONY Magazine Announces Winners of 2020 Hosted VoIP Excellence Awards

TMC announced the recipients of the 2020 Hosted VoIP Excellence Awards, presented by INTERNET TELEPHONY magazine.

Read More 
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Telinta, Commio Partner to Serve the Needs of ITSPs
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Sendbird Advanced Moderation Creates Safer, Smarter, Digital Communities










 




 

    likes facebook    tweets twitter   eNews SUBSCRIBE    shares RSS  

































[image: ]


	 2 Trap Falls Road Suite 106, Shelton, CT 06484 USA 
	 Ph: +1-203-852-6800, 800-243-6002 
	 
General comments:  [email protected]. 

Comments about this site: [email protected]. 



    
    
    










Quick Links 



   Communities  




   PUBLICATIONS  




   EVENTS  




   AWARDS  




   TECHNOLOGIES  




   BLOGS  










SUBSCRIPTIONS



   FREE Magazine Subscriptions  




   FREE eNewsletters  




   News Alerts and Custom RSS Feeds  




 Subscribe to our FREE eNewsletters 

CLICK HERE  















 Powered by  TMC  

 © 2024 Technology Marketing Corporation. All rights reserved | Privacy Policy 











































[image: ]









